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Quick Facts

| 8 More than 30 years of experience serving the banking and telecommunication
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sectors

Head quartered in Riyadh, Saudi Arabia

FRST TRACK SERMCE

The only company in GCC region that offers Fast Track © Service
The 1-hour support response time

Experience in large-scale outsourcing projects

In-house software development team

19 service centers Kingdom-wide

More than 150 field engineers and support staffs in banking automation
More than 250 telecom engineers and technicians

SO 9001:2008 certified

1ISO 9001
Certificate Reg. No. 44 100 077201
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Industry Milestone Projects

| 8 1-hour Field Support - Fast Track ® Service

8 24/7 service availability, including weekends and holidays
8 Automatic Escalation

8§ Outsourcing Solutions

8 Complete ATM Outsourcing

8 Cash Center Outsourcing

8 Money Counter Outsourcing

§ POS Outsourcing

8 CPE Installation & Troubleshooting (STC WiMax Project)

8§ Traffic fine payment by cash at ATM

8 Open branch concept using Teller Cash Recyclers
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Product Portfolio

| Banking Products

ATM / Self-service Terminals EFT POS Payment Terminals

Teller Cash Recyclers & Dispensers Cash Management Systems

Currency Counting and Sorting Machines Exchange Rate Boards

Cash Processing Solutions UV Counterfeit Detector

Check Processing Solutions Money Bundling and Strapping Machines

Queue Management System Time Stamping Machines
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Electronic Signature Pads And many other value-added products...
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Product Portfolio

| Banking Solutions Banking Services

Cash Forecasting Solution
Electronic Payment Gateway

Cash Management & Forecasting
Customer Loyalty Solutions

Site Monitoring & Security Solutions

Payment Solution
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Cash Center Solution
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ATM Managed Services
Managed ATM Network

Cash Optimization & Processing

IT Security Consulting
Customized Software Development
Cash Center Management

Installation, training, and maintenance of banking
automation equipments
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Product Portfolio

| Telecommunication Products

Kiosks / Self-service Terminals Cable Fault Solutions

Currency Counters and Sorters Cable Pathing and Fault Locating Solutions

Queue Management System Data Telecommunication Solutions

EFT POS Payment Terminals Outside Plant Materials

Data Tapes and Library Solutions Distance Measuring Wheels

Transmission and Test Equipments Fiber Optic Tester and Materials

ADSL Test Equipments Fiber Optic Distribution Frame & Box
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Site Monitoring & Security Solutions Various Telecommunication equipments &

materials
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Product Portfolio

| Telecommunication Services I

Wi-Max Equipment Supply and Installation 8

Microwave Link Set-up
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Network Management

IT Security Consultancy 8
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Installation & Maintenance of
Various Telecom Equipments
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Customer Loyalty Solutions
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8 Customized Software Development

8 Managed Services
§ ADSL installation and troubleshooting
8 New Generation Network (NGN) migration
8 Wi-max troubleshooting and configuration §
8 SLA-based services §
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